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This document details product updates and new features added to Forcepoint Email 
Security Cloud during 2021.

● What’s new?

■ Integration with Data Protection Service for Email

● Previous updates

■ 2020 updates

● Resolved and known issues
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What’s new?

Integration with Data Protection Service for Email

Added 1-Jul-2021

Forcepoint Email Security Cloud can now be configured to send email messages that 
present potential data loss to Data Protection Service for data loss prevention analysis. 
Data Protection Service returns its findings to the cloud service for logging and policy 
enforcement.

Use the page Account > Data Protection Settings to enable and configure the 
integration with Data Protection Service. See Data Protection Settings for more 
information.

When Data Protection Service is enabled, each new policy is created with a new Data 
Protection tab. Email messages handled by policies configured to use data protection 
are sent to Data Protection Service.

Note
Data Protection Service integration is currently available 
in limited availability status and requires an additional 
license. If you would like further information on 
integrating with Data Protection Service, contact your 
account manager.
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https://www.websense.com/content/support/library/email/hosted/admin_guide/data_protection_settings


Previous updates

2020 updates

For details of new features added, and issues resolved during 2020, please see the 
Forcepoint Email Security Cloud 2020 Release Notes.
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https://www.websense.com/content/support/library/email/hosted/release_notes/2020/first.aspx


Resolved and known issues
To see the latest list of known and resolved issues for Forcepoint Cloud Email 
Protection Solutions, see Resolved and known issues for Forcepoint Email Security 
Cloud - 2021 in the Forcepoint Knowledge Base. 

You must log on to My Account to view the list.
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https://support.forcepoint.com/MyAccount
https://support.forcepoint.com/KBArticle?id=000019391
https://support.forcepoint.com/KBArticle?id=000019391
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