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Agent 3.5.x 
This document explains about the new features, enhancements, known issues, and hotfixes of Agent 3.5.x release. 

Agent 3.5.0 

Agent 3.5.0 includes several exciting new features and enhancements, as well as bug fixes. In this release we also did a major 
revamp in the header/footer for Excel and Outlook plugins, now the visual labels are not editable, and users will be asked where 
they want to apply visual labels. This release also includes several bug fixes, ensuring that Agent 3.5.0 is more stable and reliable 
than ever before. 

Upgrade to Agent 3.5.0 today to take advantage of these new features and enhancements, and to experience a better, more 
efficient workflow. 

New Features 

→ Add a {date} feature in agent to display the current date while classifying a document. 

o Example:  

 

 

o Multiple formats are allowed to write dates like: 

 

→ Write metadata to XMP headers of PDFs. 

 

→ Non-editable visual labels in all Plugins. 

o Please refer to the demo below: 

Demo-Non-editable_visual_labels.mkv 

→ Give users the option to decide where they want to apply visual labels for Word, Excel, and PPT. 

Bug Fixes 

→ Cannot re-classify pdf documents, the pop-up window doesn't show up again. 

https://help.forcepoint.com/getvisibility/gv/media/visual-lables-not-editable.mp4
https://help.forcepoint.com/getvisibility/gv/media/visual-lables-not-editable.mp4
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→ Printing option in "Force" mode keeps asking for classification. 

→ The Cancel button not showing in a pop-up window when there is an existing header/footer. 

→ Outlook double header when replying/forwarding email and changing classification. 

→ Auto-classification is not set as per the suggestion. 

→ Save Anyway appearing as Print Anyway. 

→ New Word updater does not recognize headers/footers from the old updater and duplicates them. 

→ Header/footer append issue in Word. 

→ Excel - “Match entire cell contents” is marked by default when GetVisibility agent is installed. 

→ SIB - Meeting Responses are not able to classify when it's in RTF. 

→ Excel Append Footer overwrites. 

→ Not detecting Titus Marking – PPT. 

→ Footer is displayed on the original invite instead of new message while replying/forwarding calendar invite. 

→ Outlook - No visual tags when replying, forwarding, or composing an email in Plain Text format. 

→ Outlook - No header/footer classification markings when the email format is plain text. 

→ Update the GetVisibility logo with the latest Logo in all agent dialog boxes. 

Known Issues 

→ Overwrite in PPT and append in word requires basic tweaking which will be taken care soon. 

Agent 3.5.x Hotfixes 

This section lists the issues were resolved in following hotfixes.  

Agent 3.5.1 

The list of issues resolved in this hotfix are: 

→ External email sent with internal classification. 

→ Multiple visual tags in word. 

→ Unexpected error when updating document. 

→ Fixed Headers in word shows the append/Overwrite dialog box when there are no pre-existing Header and footer. 

→ Floating Header and footer are getting appended. 

→ The set Suggested button on AI de-escalation dialog box is not working in Excel. 

Agent 3.5.2 

The list of issues resolved in this hotfix are: 

→ Update the GetVisibility logo with the latest Logo in all agent ribbons. 

Agent 3.5.3 

The list of issues resolved in this hotfix are: 

→ Error when trying to classify PPT files. 

→ Existing AIP header replacement. 
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→ PowerPoint classification throws 'Unexpected error when updating document. Please contact 
support'. 

→ <GVFOOTER></GVFOOTER> text in emails. 

Agent 3.5.4 

The list of issues resolved in this hotfix are: 

→ Agent Management User Department not being shown. 

→ Word: when making a copy of .docx got an ‘unexpected error’ while trying to save it. 

→ Restricted Editing documents with ‘unexpected error’. 

→ CSV files cannot be saved. 

→ Not setting Default Classification Value. 

→ Excel Existing Footer detected but varying results. 

→ Previous Marking - Word classification issue. 

→ OUTLOOK > Not inheriting classified files classification. 

→ Auto-classification not working. 

→ Translation: incomplete translation of Word / Excel dialog boxes. 

→ PPT: footer was not removed when changed classification from All pages to Title Page only. 

→ Outlook: attachment is getting deleted when added in Rich text. 

→ Visual tag font issue. 

→ Word: issues with watermark and header / footer. 

→ Email classification inheritance not working on agent 3.5.0. 

→ Department column in agent activity doesn't show value for some events. 

→ Word: user's header/footer deleted when changing from append Fixed h/f to Floating h/f. 

→ Outlook Slow after installing 3.5.0. 

→ Footer gets applied to original email when replying/forwarding. 

→ Agent batch GRPC FILE_ACTIVITY_EVENT missing data. 

→ Header/footer not applied when classifying in client template. 

→ Support Multi Section Word Documents. 

→ Auto Classify Attachments is not working for Html format, attachment is getting removed. 

→ Auto Classify Attachments & Block Unclassified Attachments - continues to block email. 

→ IP Address becomes editable after reboot & endpoint working ‘offline’. 

NOTE: By default, Feature Flag is enabled for all plugins, make sure that in the config there are no feature flag property and if you 
have, please enable it.  

Agent 3.5.5 

The list of issues resolved in this hotfix are: 

→ Feature flag file missing after Auto-Update causing to enable old Header-Footer Logic.  
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Agent 3.5.6: 

The list of issues resolved in this hotfix are: 

→ Opening excel from email attachments is asking again to append h/f. 

→ Unhandled error while trying to set cursor at the beginning of the body. 

→ Footer visual tag added before signature when replying to unclassified email. 

→ Lag after switching active sheet. 

→ Unclassified attachment wasn't blocked when clicked 'Set Suggested'. 

→ Watermark is duplicated on save or reclassification with the same tag value. 

→ Duplicates on agent management page. 

→ Dialog box shows description for Cancel button which is incorrect. 

→ Word: Issues when classifying "Title page only" on Titus files. 

→ Agent 3.5.5 upgrade over 3.0.5 won't have pop-up windows. 

→ Internal email going out to External domains. 

→ Undesired Visual tag format. 

→ Print window disappears when using default classification. 

Agent 3.5.7: 

The list of issues resolved in this hotfix are: 

→ Error while classifying workbooks which contain Charts as sheets. 

→ New Sheets and Slides are not updated with visual labels. 

Agent 3.5.8: 

The list of issues resolved in this hotfix are: 

→ Boldon James migration: issues with CLI and external labels. 

→ Using CLI results in Word/Excel/Ppt starting in the background. 

Agent 3.5.9: 

The list of issues resolved in this hotfix are: 

→ Header duplication when working with meetings. 

Agent 3.5.10: 

The list of issues resolved in this hotfix are: 

→ Classifying a new email, the subject is removed. 

→ Outlook - Dispatcher not initialized on time for user interactions. 

→ Print PowerPoint presentations not working. 

→ Classifying compressed folder is not inheriting classification to inside files. 

Agent 3.5.11: 



Forcepoint Data Classification Agent 3.5.x | Release Notes    

© 2023 Forcepoint     Forcepoint Proprietary 

  

6 

The list of issues resolved in this hotfix are: 

→ Share and Export Features Missing After Enabling GetVisibility Plugin. 

→ Email with classified zip attachment changes zip classification. 

→ "Visual labels" pop-up showing up randomly. 

→ Outlook resiliency keys not properly cleaned up. 

→ Suppress all visual labels pop ups as per requirement. 
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About Forcepoint 
 
Forcepoint is the leading user and data protection cybersecurity 
company, entrusted to safeguard organizations while driving 
digital transformation and growth. Forcepoint’s humanly attuned 
solutions adapt in real-time to how people interact with data, 
providing secure access while enabling employees to create 
value. Based in Austin, Texas, Forcepoint creates safe, trusted 
environments for thousands of customers worldwide.  

forcepoint.com/contact 
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